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Info Sheet
Resources for Family Caregivers

Care responsibilities for family members who are sick or have disabilities often arise
suddenly, and mark a long lasting or permanent change to a families’ structure and rhythms.
There is no getting around the fact that these changes are extremely challenging. To help
you meet these myriad challenges, however, there are many resources and avenues of
support. As FSU Jena has a well detailed website featuring these resources in both German
and English, we direct you to this as a primary resource:

FSU website for reconciling work and care

A few important points are highlighted below. If you have questions about the information on
the FSU Website, need additional guidance or language support, please do not hesitate to
contact the Microverse Office.

Leave of Absence

Has your care situation changed or you suddenly find yourself needing to care for or arrange
care for a family member? According to §2 PflegeZG, close family members receive up to 10
days of absence to provide or arrange for care in acute situations. This does not require prior
approval, however your employer might ask for written confirmation from your doctor (pdf).
Longer absences of up to 6 months are allowed with a 10 day written notice.

Financial Assistance

There are several avenues of financial assistance, both for the care itself (medical care,
supplies, day care etc.) and to replace lost income for the family member doing the care. The
processes for applying for this assistance vary based on situation and do require some
legwork. As a first contact point we recommend talking to your doctor, your health insurance
provider (Krankenkasse) and the Plegestltzpunkt in Jena.

Preparing for the Future

The university hosts numerous informational events on administrative topics such as power
of attorney, living wills and official registration of care support, as well as many other topics

around taking care of family members — and taking care of yourself. You can check the FSU
Family Office website for current and upcoming events.

Contact for Further Questions

Family Office at FSU: https://www.uni-jena.de/en/familienbuero

Family Office at UKJ: https://www.uniklinikum-jena.de/Familie.html

Microverse Office: Silvia Kolossa, silvia.kolossa@uni-jena.de
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